Emergency contact

For ambulance, police and fire department, call 112.

For emergencies outside office hours (i.e. flooding, power blackout or a broken water
pipe), please contact the emergency service at your residence:

Tesdorpfsvej, Nimbuskollegiet, Dr. Priemes Vej and P. Andersens Vej:

Forenede Services:

Weekdays Mon-Thursday 3.30 p.m. to 8 a.m. Friday 3 p.m to 8 a.m, weekends and
Danish public holidays: +45 6010 8666

Lauritz Serensens Vej: Contact Bel Ejendomsvagt at +45 7021 0376.

Locked out or lost your key?

If you lock yourself out or lose your key during office hours, please report it to the
help desk https://cbs-academic-housing.dk/fonden-cbs-academic-housing/help-desk/.

The inspector will let you in free of charge. Please note that the inspector may not be
able to assist you immediately but will be at the residence as soon as possible.

If you lock yourself out outside office hours, please contact the locksmith, De Bla
Lasesmede, at +45 7026 2266.

They will charge you DKK 1000 to open the door. The amount will be deducted from
your deposit. Note that the locksmith cannot issue replacement keys or tags. Please
request a replacement through the help desk
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